
GENERAL TERMS



In the table below, we set out the provisions of the general terms  
 

and conditions code TWGP55 (GTC), which govern the exclusion  

These provisions constitute a part of the GTC, and their indications are 
a result of the legal regulations (Article 17, section 1 of the Insurance 

Record number

item 1
items 3–4
items 13–15
items 62–65
items 66–71

Restrictions and exemptions of item 1
items 5–10
items 11–12
item 26
items 28–29
item 37
items 38–39
item 63

Information about the insurance are available from:

  at pzu.pl  
at the phone number 801 102 102 



GTC code: TWGP55

 

Please read the GTC you have received from your policyholder carefully before you take out insurance.

GLOSSARY

– i.e. what do the terms in the GTC actually mean

1.  the GTC uses the following terminology:

continuity of protection – no break between the period for which the last premium was paid for the insured in the hitherto 

and in the case of change of insurance variant – no break between the period for which the last premium for the insured 

in this agreement or in the new insurance variant begins;

external factor 

declaration 

medical records 

the day you join the insurance 

grace period – the period during which we are not liable for an insured event;

personal accident 

insurance protection period 

grace periods;

life partner – a person who is cohabiting with the insured; and:

her own declaration of adherence – is not an insured.

– is an insured relative.

person designated a life partner. The insured can only designate a life partner if he or she is not married himself or herself. 

The Insured may change the life partner named in the declaration once in each policy year.

adult child – child:



– who is at least 18 years old;

an establishment for the chronically ill 

signing the declaration 

to do so;

policy 

performance 

the event of an event covered by our protection;

policy anniversary – each anniversary of the date on which the agreement was concluded;

policy year – any period of 12 consecutive months of the agreement beginning on the date of the agreement or on each 

 

anniversary;

Service mojePZU 

legal relationship 

party to the agreement 

You/insured

policyholder 

basic insurance -

tional insurance;

supplementary insurance – an insurance agreement by which the primary insurance may be extended;

agreement 

consisting of either primary insurance or primary and supplementary insurance;

the event of the death of that insured person;

insurance option(s) 

OBJECT OF INSURANCE

– what do we insure

2.

SCOPE OF INSRUANCE AND THE BENEFIT AMOUNT

– which events do we pay for and what amounts

3.  Coverage includes the death of the insured during the period of cover.

4.

GRACE PERIOD

5.

6.

of the contract;

the contract.

7. -

conclusion of the agreement;
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the day of executing the agreement;

 8. -

conclusion of the agreement;

the day of executing the agreement;

 9.

conclusion of the agreement;

the day of executing the agreement;

10.

the incident was caused by an accident.

EXCLUSIONS OF PROTECTION

11.

service or production facilities;

-

cal violence.

12.

-

tional crime;

substances within the meaning of the provisions on counteracting drug addiction – provided that any of these circumstances 

SUM INSURED

13.

14.

15.

mutual agreement;

PREMIUM

16.
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17.  The Policyholder pays for the premiums for all the insured at a monthly basis. The deadline for payment of the premium is 

18.

19.

20.  If the premium is not paid on time:

-

contribution has been paid;

we will again summon the policyholder to pay the premium within 7 days of the receipt of our summons by the policyholder. 

-

has paid the entire outstanding premium before its due date.

CONCLUSION OF THE AGREEMENT

21.  The policyholder will receive the GTC and the necessary forms from us before entering into a agreement with us.

22.

23.

24.

25.

JOINING THE INSURANCE

– who we insure and how do we insure

26.

27.

28.

-

-

tion of your health status.

29.

30.  If you do not meet the conditions for taking out insurance as indicated in the GTC – you will not be covered.

31. -

cate the refusal to the policyholder.

32.
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33.  You are obliged to make known to us all circumstances known to you which we ask about in the declaration of accession or in 

34.

known to us. If you have not deliberately made known to us all the circumstances known to you which we have asked about 

-

35.

any time during the term of the agreement (with the proviso that coverage under the new insurance variant will commence 

36.

THE BEGINNING OF OUR PROTECTION

– i.e. when our insurance protection starts

37.  

THE CESSATION OF OUR PROTECTION

– when the supplementary insurance ends

38.

-

-

39.

or the adult child;

 

-
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a life partner.

AMENDMENTS TO THE AGREEMENT

– how they can be introduced

40.

41.

be submitted to the policyholder.

SUSPENSION OF THE AGREEMENT AT THE POLICYHOLDER’S REQUEST

– when it occurs and what it means

42.

The agreement suspension period always covers full calendar months.

43.

the agreement.

44.  The policyholder shall be released from the obligation to pay agreement premiums for the period of suspension of the agree-

45.  The policyholder must inform the insured persons of the intention to suspend the agreement and obtain their consent to 

the suspension of the agreement.

46.

47.

be suspended.

48.

during the agreement suspension.

DURATION OF THE AGREEMENT

– which period we take out the supplementary insurance for

49.

RENEWAL OF THE AGREEMENT

– what are the rules for extending the duration of the agreement

50.

51.

done at least 30 days before the end of the contract.

WITHDRAWAL FROM THE AGREEMENT

– i.e. under which conditions a policyholder may withdraw from the agreement

52.  The policyholder may withdraw from the agreement when they state this to us in writing:

-

a consumer became aware of that right.

53.

which the insurer has provided cover.

54.

of the premium for the insurance protection period provided.

TERMINATION OF THE AGREEMENT

– i.e. the manner in which the policyholder can cancel the supplementary insurance

55.

The notice of termination should be given in writing.
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56.

notice period expires.

EXAMPLE

57.

YOUR RIGHTS AND OBLIGATIONS

– what the insured should remember about

58.  You can cancel your insurance at any time if you submit your cancellation in writing to the policyholder.

59.

provided in the declaration.

OBLIGATIONS OF THE POLICYHOLDER

– i.e. what obligations shall the policyholder assume

60.  The policyholder must:

 

taking out insurance agrees to this. He or she should do this before the persons sign the declarations of accession;

 

cover in accordance with the GTC;

persons by the deadline indicated in clause 37 of the GTC;

to such changes;

appointed such a person.

OUR RESPONSIBILITIES

61.

-

must provide the policyholders with this information;

writing or by any other means to which the person has consented;
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inform you that you can pursue your claim in court;

the amount thereof:

PERSONS ENTITLED TO OBTAIN THE BENEFIT

– the person to whom the payment is due

62.

63.

64. -

65.

PROVISION OF THE HEALTH BENEFIT

66.

death if it was caused by an accident or occurred within the two years of our protection.

67. -

68.

a translation into Polish. This translation must be carried out by a sworn translator.

69.

70.

71.

set out in clause 70 of the GTC.

COMPLAINTS, OBJECTIONS AND GRIEVANCES

72.

73.

 

from the date of entering that address into the database of electronic addresses;

a protocol during a visit to our unit;

74.
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claim or grievance.

75.

76.

obliged to take

77.

78.

79.

80.

handle disputes out of court is the Financial Ombudsman. The website address: rf.gov.pl.

81.

and District Consumer Ombudsmen for assistance.

82.  PZU communicates with its consumers in Polish.

83.

FINAL PROVISIONS

– what other matters are important

84.  

85.

by these amounts.

86.  The relationships under this agreement are governed by Polish law.

87.  The law applicable to this agreement is Polish law. 

-

88.

89.

are served on us.

90.

91.

accordance with the Code of Civil Procedure or:

or

92.

93.


